
City of Ostrava
Themed Packages

or Discover Ostrava
with action and adventure,
old and new

sport
adrenaline

fun
history

walking tours
wellness

food and drink



Are you a bit tired of visiting museums, chateaux 
and other traditional tourist attractions? Are you 
looking for something new, out of the ordinary? 
Do you want to try out new experiences, open 

up new horizons, boost your adrenaline levels, 
or just relax and let yourself be pampered? If the 
answer to any of these questions is yes, then our 
range of unforgettable themed packages will help 
you experience the city of Ostrava in a new way. 
A City of Ostrava Themed Package is an ideal gift 
for someone close to you. With our packages, your 
dreams can come true…
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Introduction

Where can you buy City of Ostrava Themed Packages?
You can buy our packages on the internet at 
www.ostrava.cz a www.ostravainfo.cz and they will 
soon be available at a network of selected hotels, 
information centres and travel agencies. Later this 
network will be expanded to take in a range of other 
licensed sales points. When you buy a package, you 
will get an experience voucher giving you all the 
necessary information about how to experience 
your package.

How can you buy City of Ostrava Themed Packages?
You can buy our packages in two versions: ‘open’ 
or ‘reserved’. If you buy an open package, you must 
reserve the experience in advance at the Walla-
chian Kingdom Information Centre, by phone on 
+420 571 655 196 or +420 774 668 011, or by e-mail-
ing balickyzazitku@valasske-kralovstvi.cz. Unless 
stated otherwise on the coupon, the expiry data is 
one year after purchase.

How to experience your Themed Package?
When you reserve and pay for your package, you 
will be given all necessary information on how to ac-
tually use it, especially the precise date and time.
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Enjoy an unforgettable ride in a Tatra 
813 8×8 truck trial special in the hands 
of an experienced driver on a demanding 
track.

Contents of the package: A ride in a Tatra 
813 trial special truck in the hands of an 
experienced driver on a demanding track 
• Refreshments: soft drinks, coffee, tea • 
City of Ostrava gift package.

Physical abilities: No limitations.
Total time: 1 hour (including refresh-
ments).
Number of participants: 1 person, more 
by arrangement.
Spectators: Spectators can be present.
Clothing, equipment: Normal cloting.
Season, weather: Year-round, does not 
depend on weather.
Location: Ostrava-Přívoz.
When to order: At least 2 days in advance.
Package code: 1 person AKT 113 270.

adrenaline/auto-moto

The drone of engines, the smell of petrol, the thumping 
heartbeat – the pure adrenaline of the go-kart, the smallest 
4-wheeler racing vehicle. Slam your foot to the floor and 
whistle round the track just a few inches above the asphalt… 
Michael Schumacher began his career on the go-kart track 
– it might just be your first step to Formula 1 too…

Contents of the package: Instruction on driving technique 
• Riding practice • Timed laps – the track has a timing 
facility so you can measure your laps • Children’s karts can 
be hired • City of Ostrava gift package.

Physical abilities: For adults and children from 6 years of age.
Total time: 4 people 30 minutes, 6–8 people 1 hour.
Number of participants: 4 people or 6–8 people.
Spectators: Spectators can be present.
Clothing, equipment: Clothing and footwear appropriate to 
the season. 
Season, weather: April–October, in good weather.
Location: Mošnov.
When to order: At least 1 week in advance.
Notes: Participants should provide their own interpreter.
Package code: 4 people AKT 108 262, 6–8 people AKT 109 263.

adrenaline/auto-moto

Extreme truck trial

Go-kart madness
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Spend an informative and entertaining day exploring the history and present of the 
Ostrava-Karviná coalfield. Visit the largest mining museum in the Czech Republic, with its 
wide range of above-ground and underground sights, and try your hand at rope-climbing.

Contents of the package: Above-ground part of museum without guided tour (machinery 
and equipment, reconstruction of mammoth-hunters’ settlement) • Guided tour of un-
derground part of museum (trip underground in mineshaft lift, 250 m of mine tunnels, 
simulation of two coalfaces from the early 19th century) • Guided tour of mining rescue 
techniques and equipment (largest exhibition of its kind in the world) • Lunch menu and 
welcome drink for adults (miners’ specialities) • Programme in rope-climbing centre (2 
hours) • Souvenirs (set of 4 themed postcards + model of mine wagon/mini-statue of the 
torso of the Landek Venus prehistoric figure) • City of Ostrava gift package.

Physical abilities: No limitations. Total time: approx. 6 hours.
Number of participants: 1–5 people according to chosen climbing pro-
gramme. No spectators.
Clothing, equipment: Sports clothing.
Season, weather: April to October. Not in rainy weather.
Location: Ostrava-Petřkovice. When to order: At least 10 days in advance.
Notes: Interpreter services for a fee.
Package code: Family (2 adults + 2 children 6–15 years of age) POH 099 306, 
family (2 adults + 1 child 6–15 years of age) POH 100 307,
1 adult POH 101 308, group of up to 5 people (adults) POH 102 309.

Do you enjoy driving fast? Are you not quite sure of 
your abilities behind the wheel? We have prepared a 
skid training session for beginners and professionals 
alike, using a special skid pad that allows you to practice 
manoeuvres that just might save your life one day.

Contents of the package: Skid training on special equip-
ment, driving skills practice in your own car or a hired car 
• Theory and practical session • Refreshments (lunch, 
coffee, soft drinks) • City of Ostrava gift package.

Physical abilities: For clients over 18 years of age.
Total time: 4 hours (theory 1.5 hours, practical session 
2.5 hours).
Number of participants: 1 person, more by arrange-
ment. 
Spectators: Spectators can be present.
Clothing, equipment: Normal cloting. 
Season, weather: Year-round, service does not depend 
on the weather.
Location: Ostrava-Přívoz
When to order: At least 2 days in advance.
Package code: 1 person AKT 114 271.
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Skid training

adrenaline/auto-moto

Up and down (the mine)
good times/local culture



Discover the wonderful world of rocks through a rich range of mine- 
rals, rocks and fossils – this collection will enchant you with its 
mystery and aesthetic beauty. In the Geological Pavilion you can 
view thousands of samples of rocks from all around the world, 
under the expert direction of your guide, who will talk you through 
the individual exhibitions and reveal the mysteries of geology.

Contents of the package: Clients visit the Geological Pavilion 
where they are given a 60-minute guided tour • You can spend a 
whole day with the collections • Small gift (set of minerals) • City 
of Ostrava gift package.

Physical abilities: No limitations.
Total time: One full day from opening time to closing time.
Number of participants: 1–10 people.
Spectators: Spectators cannot be present.
Clothing, equipment: Normal cloting. 
Season, weather: Year-round on weekdays Mon–Fri 8.00 to 
17.00, July and August only up to 15.00.
Location: Ostrava-Poruba.
When to order: At least 2 weeks in advance.
Package code: 1 person POH 087 283, 5 people POH 088 284, 	
	 10 people POH 089 285.

The gentlest, subtlest floral fragrance, velvet-soft to the touch, in 
a wide palette of colours and a rich array of shapes – these are the 
achievements of the artisan soap-maker’s art, a craft that reaches 
back to ancient times. Soap is so much more than just a cleaning 
product – it can also serve as an artistic decoration for any home. 
Learn about soap-making, produce your own soaps, and give free 
rein to your fantasy!

Contents of the package: Talk on the history of soap-making • 
Demonstration of soap-making and tour of soap workshop • 
Clients can try their hand at making soap and take their own 
soaps home with them • Soap can be bought at trade prices • City 
of Ostrava gift package.

Physical abilities: No limitations.
Total time: 2–3 hours.
Number of participants: 1 person. Groups of up to 10 people can 
be catered for by prior arrangement.
Clothing, equipment: Normal cloting.
Season, weather: January–October, does not depend on weather.
Location: Vratimov.
When to order: At least 2 weeks in advance.
Package code: 1 person POH 075 213.

Soft soap
good times/crafts and hobbies
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Discover the rich world of rocks
good times/local culture



Experience the amazing feeling of weightlessness as you rise 
up into the clouds and see the world through the eyes of a 
bird. Well-known and less well-known places will suddenly 
look completely different, more interesting, more beautiful… 
The forests of the Beskydy mountains, chateaux, castles, 
cities, towns and villages – all of these will remain firmly 
etched into your memory.

Contents of the package: Tourist flight lasting 30 minutes 
over the Beskydy mountains or castles/chateaux • Take-
off and landing at Leoš Janáček Ostrava Airport • City of 
Ostrava gift package.

Physical abilities: Clients must take account of their current 
state of health.
Total time: 1 hour including preparations (flight 30 minutes).
Number of participants: 1–3 people.
Spectators: Spectators can be present if arranged in advance.
Clothing, equipment: Comfortable everyday clothing. 
Season, weather: Year-round, only in good flying conditions.
Location: Ostrava and surroundings.
When to order: At least 1 week in advance.
Package code: 1–3 people POH 098 303.

The history of flamenco dates back to the early 18th century. 
Flamenco as a style of music and dance is the best-known 
export of Andalucian folk culture. Flamenco has travelled 
far beyond its native Spain thanks to its beauty, passion and 
artistic integrity.

Contents of the package: Flamenco dance lessons • Castanet 
lessons • Dance with manton, fan, dress hire • Refreshments 
(coffee, tea, soft drinks) • City of Ostrava gift package.

Physical abilities: No limitations.
Total time: 3 hours.
Number of participants: 1 person. The service can be pro-
vided for up to 15 people if arranged in advance.
Spectators: Spectators can be present.
Clothing, equipment: Comfortable clothing, such as 
leggings and tight T-shirt. Dance shoes with low soles, 
closed heels and tip.
Season, weather: Year-round, does not depend on weather.
Location: Moravská Ostrava.
When to order: At least 3 weeks in advance.
Notes: Participants should provide their own interpreter.
Package code: 1 person POH 070 196.

go
od

 t
im

es

�

good times/dance
Fiery flamenco

I’m flying!
good times/tourist flight



Good beer is an integral part of the Czech national identity. Lifelong friendships are 
cemented over a glass of the amber nectar, and beer refreshes both at the height of summer 
and in the depths of winter. Would you like to see for yourself how beer is made? Take this 
unique tour of the chateau microbrewery in the company of an experienced brewer, taste 
young beer, discover how to pour beer correctly, enjoy good food and a small gift.

Contents of the package: All you ever wanted to know about beer but were afraid to ask 
(the brewer) • Guided tour of the chateau microbrewery • Tasting of young beers (3 samples, 
chateau microbrewery) • How to pour beer (2 beers per person, chateau restaurant) • Beer 
grill – good beer and food grilled over the open hearth (250 g meat, bread, 3 beers per 
person (Knights’ hall) • Gift (for each participant) of beer glass with logo, T-shirt with logo, 
‘Beer Connoisseur’ badge • City of Ostrava gift package.

Physical abilities: For over-18s.
Total time: approx. 4 hours.
Number of participants: 6 or 12 people.
Clothing, equipment: Normal cloting.
Season, weather: Year-round, does not depend on 
weather.
Location: Ostrava-Zábřeh.
When to order: At least 2 weeks in advance.
Package code: 6 people GAS 006 218,
	 12 people GAS 007 219.

Wine is a magical drink, as old as civilization itself, and is an integral part of Moravian 
culture. Learn more about the history of wine and the Moravian wine regions. Be enchanted by 
the delicate aroma and unforgettable taste of a range of grape varieties and vintages – the pro-
fessional sommelier will answer any questions you may have about wine and wine-drinking.

Contents of the package: All you ever wanted to know about wine but were afraid to ask (the 
sommelier) • Virtual tour of the wine regions of Moravia with commentary (Renaissance wine 
cellar) • Sensory test of taste and aroma (Renaissance wine cellar) • How to taste wine (‘The 
Grapes’ wine shop) • Organized wine-tasting (8 samples) with Czech specialities – Grand Mora-
via cheese, home-produced bacon, grilled wine sausages, home-baked bread – buffet in the 
Knights’ hall • Gift – bottle of chateau wine 0.7 l (from the wine-
maker Michlovský), T-shirt with logo (for each participant) • City 
of Ostrava gift package.

Physical abilities: For over-18s.
Total time: approx. 4 hours.
Number of participants: 6 or 12 people. Spectators cannot be 
present.
Clothing, equipment: Normal cloting.
Season, weather: Year-round, does not depend on weather.
Location: Ostrava-Zábřeh.
When to order: At least 2 weeks in advance.
Package code: 6 people GAS 008 220, 12 people GAS 009 221.

Food and drink/wine-tasting
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Treasures of the chateau wine-cellar

Food and drink/tasting
Mysteries of the chateau brewery



Enjoy a relaxing horse-ride along the Ostravice river in the 
company of an experienced riding instructor. Tune in to 
nature’s wavelength amid beautiful flora and fauna.

Contents of the package: Saddling the horse • Horse-ride 
along the Ostravice river accompanied by an experienced 
riding instructor • Unsaddling and care of horse • City of 
Ostrava gift package.

Physical abilities: Clients must be in good health. The 
package is for those who already know how to ride – it is 
not suitable for beginners.
Total time: 2 hours.
Number of participants: 1 person.
Clothing, equipment: Clothing depending on weather 
and season. All riding equipment can be borrowed from 
the service provider. 
Season, weather: Spring to autumn. The service does not 
operate in rainy or bad weather.
Location: Ostrava-Kunčičky.
When to order: 2 weeks in advance.
Notes: Participants should provide their own interpreter.
Package code: 1 person AKT 128 288.

Walking on shaky cable blocks is definitely not as easy as it may seem at first sight. If you 
are bored to walk on the ground only, try to walk along the cableway several meters above 
the ground. Apart from anything else, you find out about the state of your coordination, 
fitness and locomotory skills.

Contents of the package: Initial game • Warm-up and coordination and fitness test dur-
ing low cable activities • Putting on whole-body lanyards • Instruction how to use climb-
ing material and belay training • Go to individual high cable blocks at 9–11 m above the 
ground • The program also includes jumping, Tarzan Jump or Big-Swing • Individual 
approach by the instructor • City of Ostrava gift package.

Physical abilities: Clients must be in good health. 
Total time: 2 hours.
Number of participants: 1–3 people. Spectators can be present.
Clothing, equipment: Sports clothing according to weather con-
ditions, cycling gloves in summer and finger gloves in winter and 
solid shoes are recommended. Additional equipment required 
(whole-body seat, carbines with safety locks, etc.), on free rent.
Season, weather: Year-round, in good weather.
Location: Ostrava-Petřkovice.
When to order: At least 1 week in advance. 
Package code:	 Adults (1–3 adults) AKT 135 304,
	 family (1–3 adults and children) AKT 136 305.

sport/cable activities, climbing 
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Great Cableway Adventure 

sport/riding
Freedom on horseback



The rivers of Ostrava are much cleaner nowadays than a few years back and based on the 
historical development, they run through the area without any housing. More than 40 kilo-
metres of water streams are found in the urban area of Ostrava and half of it makes running 
water and rapids which perfectly suits to leisure activities. You can also make sure that it is 
true in your own eyes. Just choose a type of vessel and set on a discovery expedition. Do 
not worry because a skilled instructor will be on your side.

Contents of the package: In case the client has no water sports experience, they will be 
instructed about the use of equipment and control of the vessel plus safety instructions 
• Canoeing on the selected part of the river as agreed with the instructor using a raft 
or canoe • Raft or canoe rental (as per the program choice) • Transportation from the 
company premises to the canoeing area is not included in the price of the service (cash 
payment required at 11.00 CZK/km back and forth) • City of Ostrava gift package.

Physical abilities: Clients must be in good health. 
Total time: 5–7 hours (Transportation time excluded).
Number of participants:  1 person, more by arrangement.
Clothing, equipment: Spare clothing and shoes, towel.
Season, weather: 1. 5.–15. 9., does not depend on weather.
Location: Ostrava and surroundings.
When to order: At least 1 week in advance.
Notes: Participants should provide their own interpreter.
Package code: Raft AKT 121 278, canoe AKT 122 279.

sport/water sports
Rafting or canoeing as salmon in the rapids…

A unique opportunity to test your marksmanship using 3D figurines 
and a traditional bow and arrow or hunting crossbow. Enjoy the thrill of 
the hunt and revive the skills of our ancestors – or try your hand at tradi-
tional target archery practice. Just choose your weapon and take aim…

Contents of the package: Programme A) Traditional target archery on 
a fixed paper target • Programme B) Outdoor 3D archery using practice 
figurines of game animals (real-life size, shape and colour) • Instruc-
tion on safety and correct technique • Transport of equipment to the 
chosen location (popular locations: Landek, Poruba, Krásné Pole) • 
Hire of equipment (bows, arrows, targets, crossbow) • Supervision and 
instruction by a qualified instructor • City of Ostrava gift package.

Physical abilities: No limitations. 
Total time: approx. 4 hours (+ preparation of 3D figurines).
Number of participants:	 10–30 people. Spectators can be 
present.
Clothing, equipment: Depends on weather, tight clothing 
should be worn.
Season, weather: Year-round, cannot take place in heavy rain.
Location: Ostrava and surroundings (up to 30 km).
When to order: At least 1 week in advance. 
Package code: Programme A) AKT 065 197, B) AKT 066 198.

Medieval hunting fun
sport/archery
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City map
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Relax in the fairy-tale atmosphere of a salt cave, let peace-
ful ambient music wash over you, amid the burbling of 
water and coloured light therapy. The salt cave uses heal-
ing salts from the Dead Sea with their preventive, heal-
ing, regenerating and relaxing qualities. Let us pamper 
you with an hour-long massage using aromatic oils.

Contents of the package: 45-minute relaxation in salt 
cave • 60-minute aroma oil massage • Relaxing ambient 
music • Refreshments (coffee, tea, soft drinks) • City of 
Ostrava gift package.

Physical abilities: No limitations.
Total time: 2 hours.
Number of participants: 2 people.
Spectators: Spectators cannot be present.
Clothing, equipment: Normal cloting. 
Season, weather: Year-round, does not depend on
weather.
Location: Ostrava-Svinov.
When to order: Best 2 weeks in advance.
Notes: Participants should provide their own interpreter.
Package code: 2 people POH 076 214.

beauty and relaxation/salt caves

Do you enjoy skiing, but don’t want to wait until the winter 
snows? Then we have just the answer – grass skiing! And if 
that’s not enough, you can ride an off-road scooter or try out 
a mountainboard (children can ride an off-road quadbike).

Contents of the package: Hire of grass skis, ski boots, sticks 
and protective gear (helmet, goggles, pads) for 2 people (or 
you can bring your own equipment) • Tuition by instructor 
(1 hour) • Ski/ride on your own, including the use of a ski lift 
(1 hour) • 2 rides on off-road scooters or try out a mountain-
board (with wheels), children will enjoy an off-road quadbike 
• City of Ostrava gift package.

Physical abilities: Clients must be in good health. 
Total time: 2–3 hours.
Number of participants: 2 people.
Spectators: Spectators can be present.
Clothing, equipment: Old clothing – long trousers, long 
sleeves.
Season, weather: April–October, in good weather.
Location: Horní Lhota.
When to order: At least 1 week in advance. 
Package code: 2 people AKT 126 286.
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Fairy-tale relaxation for two

Grass skiing, off-road scooters, and something extra



Have you been feeling a little tired recently? Do you think you should be doing more for 
yourself? Mechanical lymphodrainage is a great way to rejuvenate your lymphatic system 
– and if you would like to smooth out those first wrinkles, you can try our laser cosmetics.

Contents of the package: Jacuzzi bath + dry pack (30 minutes including changing) • Part-
body aromatherapy massage (20 minutes according to the client’s wishes and needs, 
back, legs/feet, head etc.) • Facial laser cosmetics (15 minutes) • Cosmetic mechanical 
lymphodrainage (25 minutes, according to the client’s wishes) • Small gift with service 
provider’s logo • City of Ostrava gift package.

Physical abilities: No limitations. Clients must take account of 
their current state of health.
Total time: 1.5–2 hours.
Number of participants: 1 person. Spectators cannot be 
present.
Clothing, equipment: Sports clothing, swimming costume, towel.
Season, weather: Year-round, does not depend on weather. Can 
be experienced up to the end of 2007 (Mon–Fri 7.15–15.15, Sat 
10.30–20.00). For 2008 we are preparing a new offer – up-to-date 
information can be found at www.ostrava.cz.
Location: Klimkovice.
When to order: At least 2 weeks in advance.
Package code: 1 person POH 085 268.

Your health is the most precious thing you have. This package 
will help you keep fit and healthy in the beautiful surroundings of 
a modern spa complex, where you can enjoy a healing, relaxing 
iodine-bromide bath, a professional massage to breathe new energy 
into your body, a refreshing infrasauna or the spa swimming pool.

Contents of the package: Full iodine-bromide bath (20 minutes) + 
dry pack (10 minutes) • Traditional part-body massage (20 minutes, 
according to the client’s wishes and needs) • Infrasauna + swimming 
(45 minutes total, infrasauna 20–30 minutes) • Small gift with service 
provider’s logo • City of Ostrava gift package.

Physical abilities: No limitations. Clients must take account of their 
current state of health.
Total time: 1.5–2 hours.
Number of participants: 1 person. Spectators cannot be present.
Clothing, equipment: Swimming costume, towel.
Season, weather: Year-round, does not depend on weather. Can be experienced up to the end 
of 2007 (Sat 10.30–20.00, Sun 10.30–18.00). For 2008 we are preparing a new offer – up-to-date 
information can be found at www.ostrava.cz.
Location: Klimkovice.
When to order: At least 2 weeks in advance.
Package code: 1 person POH 086 269.

Spa relaxation package

Be even more beautiful
beauty and relaxation/spa

beauty and relaxation/spa
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	 Puppet Theatre
The Ostrava Puppet Theatre has a varied repertoire 
of productions to satisfy a wide spectrum of audi-
ences, from the smallest children to their parents. 
Since 1995 the theatre has hosted the international 
Spectaculo Interesse festival every odd-numbered 
year, and in even-numbered years visitors can enjoy 
the Barrier-Free Theatrical Fair.

Pivovarská 115, 729 28 Ostrava 1,
+420 596 114 884, www.dlo-ostrava.cz

	 Lower Vítkovice area – Hlubina col-
liery, Blast furnaces, Vítkovice coking 
plan – National Cultural Heritage Site
A unique industrial heritage site dating from the 
first half of the 19th century. A puddle furnace from 
1828 originally stood on the site, and was the first of 
its type in the Austro-Hungarian monarchy, found-
ed by Archbishop Rudolf. The blast furnace dates 
from 1836, and the Hlubina coal mine was opened 
in 1843. The entire technological flow – from coal 
mining through coke production to pig-iron produc-
tion – was concentrated on the same site, making the 
complex unique in the Czech Republic. The Lower 
Vítkovice area has applied for listing as a UNESCO 
world heritage site.

along Místecká Road, 703 00 Ostrava-Vítkovice, 
+420 595 956 011, +420 724 166 482

	 Michal Mine
National Cultural Heritage Site
The Michal coal mine is an exceptionally valuable 
former industrial site both in technical and architec-
tural terms. The tour route leads visitors along the 
same path taken by miners walking to the coal face 
at the start of their shift. The exhibition operates 
according to the ‘last working day’ principle, with 
everything left as it was after the last ever shift.

ul. Čs. armády 95, 715 00 Ostrava-Michálkovice,
+420 596 231 160, www.npu.cz

	 Parish church of St Catherine
A model of an important wooden church in the folk 
Gothic and early Renaissance style, dating from 
the 16th century. After the original building was 
destroyed by fire in 2002, it was rebuilt according to 
the original plans and re-opened at the end of 2004.

Jestřábského street, 720 00 Ostrava-Hrabová

	 Firefighting Museum
The museum contains historical and modern vehi-
cles, and visitors can also see the lamp rooms, sirens 
and uniforms, as well as breathing equipment. One 
of the most valuable exhibits is the old water pump. 

Zákrejsova 53/3, 702 00 Ostrava-Přívoz,
+420 596 136 841, http://muzeum.hzsmsk.cz 

Ostrava is the third largest city in the Czech 
Republic, with around 310,000 inhabitants. The 
city is located on the Ostravice river in the north-
east of the country and lies at the heart of the 

Moravian-Silesian Region, near the Slovak and 
Polish borders, with easy access and beautiful 
views of the Beskydy mountains.

Ostrava, with its wide range of leisure activities 
and shopping, is a colourful city pulsating with 
life, which long ago lost its traditional industrial 
character. Many visitors mistakenly associate 
Ostrava with coal-mining, although the last coal 
was mined back in 1994. Since that time, the 
city has seen many and varied changes. Ostrava 
has grown into a beautiful place, and is a con-
stant source of surprises. The former collieries 
now house museums and galleries, and the 
former steelworks and blast furnaces are awaiting 
similar use. The city’s industrial heritage has 
brought a wealth of wonderful architecture that 
is well worth viewing. As well as technical sights, 
Ostrava also offers a range of cultural and histori-
cal attractions which will make your visit a truly 
unforgettable experience.
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	 OKD Mining Museum
The largest mining museum in the Czech Republic 
is situated at Landek hill, a site of worldwide signifi-
cance for geology, archeology, history, natural his-
tory and mining. The individual exhibitions at the 
museum map the development of coal mining in the 
Ostrava-Karviná coal basin, as well as charting the 
development of mining machinery and rescue equip-
ment. The museum houses the largest collection of 
mining rescue equipment in the world, and gives 
visitors a fascinating insight into the life and work 
of coal miners. The tour also includes a short trip 
underground in the mineshaft lift.

Pod Landekem 64, 729 25 Ostrava-Petřkovice,
+420 596 131 803, www.muzeumokd.cz

	 J. Palisa Observatory and Planetarium
The planetarium, which seats up to 100 people, has 
an ‘artificial sky’, with around 9,000 stars, planets 
and other celestial bodies projected onto the ceiling. 
As well as astronomy lectures and talks, the planetar-
ium also hosts classical music and jazz concerts.

K Planetáriu 502, 725 26 Ostrava-Krásné Pole,
+420 596 994 950, http://planetarium.vsb.cz

	 Odra Basin Protected Landscape Area
The protected area covers 8,150 hectares including 
water-meadows and woodlands with Carpathian fea-
tures. The area stretches along the meandering Odra 
river, and its northern part borders on the city of 
Ostrava. The wetlands offer a haven for many pro-
tected species of plants and animals, and contain the 
largest continuous expanse of water-meadows in the 
Czech Republic.

725 25 Polanka nad Odrou. No access restrictions.

	 Stodolní Street – clubland
The street that never sleeps. Stodolní Street is a pulsa- 
ting, vibrant destination for thousands of revellers 
enjoying music, entertainment and a range of cultural 
events. Since 2002 Ostrava has hosted the annual 
Colours of Ostrava music festival, which brings to-
gether bands and singers from many countries.

702 00 Moravská Ostrava, www.stodolni.cz

	 Miniuni
A unique world of miniature buildings, with models 
of European landmarks at a scale of 1:25, including 
the Prague Old Town Hall, Big Ben, the leaning tower 
of Pisa, the Royal Palace in Warsaw, and a 12-metre-
tall Eiffel Tower. Miniuni also includes 7 ancient 
wonders of the world. All of the buildings are 
connected with functioning railways, an airport and 
waterways (with a steamboat), and there is a restau-
rant featuring specialities of European cuisine.

Černá louka Exhibition Centre,
702 00 Moravská Ostrava, +420 596 119 900,
+420 596 167 112, ww.miniuni.cz 
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	 Zither Museum
A unique collection of zithers made in the Czech lands.

Masarykovo náměstí 20, 702 00 Moravská Ostrava, 
+420 596 113 096, www.citera.cz

	 Ostrava Museum
The museum presents the history of Ostrava as well 
as a range of exhibitions focusing on particular spe-
cialist subjects. A particularly outstanding exhibit is 
an indoor astronomical clock (a work by Jan Mašek), 
225 cm high.

Masarykovo náměstí 1, 728 41 Moravská Ostrava, 
+420 596 123 760, www.ostrmuz.cz

	 Ostravar Brewery
The brewery tour takes in the boiling room, fermen-
tation cellar and storage tanks, filtering plant, filling 
and bottling plants, and the old boiling room which 
features an interesting exhibition on brewing history. 
At the end of the tour there is a beer-tasting session!

Hornopolní 57, 702 00 Moravská Ostrava,
+420 596 650 251, www.ostravar.cz

	 Fairy-Tale Ghost Cellar
This exhibition is housed in cellars dating back 
over 150 years, and features a number of ghostly 
chambers: the spider room, hell, pirates’ island, an 
industrial ghost room, and a fairy-tale world.

Černá louka Exhibition Centre, 702 00 Moravská
Ostrava, +420 596 167 432, www.cerna-louka.cz

	 Silesian Ostrava Castle
The original two-storey palace with fortified walls 
and a system of watchtowers was first mentioned in 
1297. Today the castle is used as a venue for cultural 
and social events, as well as for wedding ceremonies. 
The site was re-opened after restoration in May 2004.

Hradní 1, 702 00 Slezská Ostrava, +420 596 115 967,
+420 596 167 112, www.slezskoostravskyhrad.cz

	 New City Hall Viewing Tower, 85,6 m
An unusual view of the green city of Ostrava, with 
a panorama of the city, the Beskydy mountains, 
the Odra river basin, the Polish border, and in good 
visibility, the mountain of Praděd in the Jeseníky 
mountains.

Prokešovo náměstí 8, 702 00 Moravská Ostrava,
+420 599 443 096, www.ostravainfo.cz

	 Ostrava Zoo
Opened in 1951, the zoo houses around 300 species 
of animals on a site covering over 100 hectares. The 
zoo also offers rest stops, feeding times with expert 
commentary, motor train rides, educational and 
entertainment events, restaurants, and refreshments.

Michálkovická 197, 710 00 Ostrava-Slezská Ostrava,
+420 596 241 269, www.zoo-ostrava.cz
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Café au pere tranquille: Musorgského 8, 702 00 Ostrava- 
-Moravská Ostrava, +420 595 136 924, www.aucafe.cz
Cocktail Restaurant Dlouhá 100ry: Nádražní 18, 702 00 
Moravská Ostrava, +420 774 999 100, www.clubland.cz
Espaňa: Tyršova 31, 702 00 Ostrava-Moravská Ostrava,
+420 596 112 872
Hacienda Mexicana: Nádražní 305, 702 00 Moravská 
Ostrava, +420 595 133 715 (739), www.mexicana.cz
Harenda u Barborky (miners’ specialities): Pod Lan-
dekem 64, 725 29 Ostrava-Petřkovice,
+420 596 131 803 (804), www.muzeumokd.cz
Hostinec Lhotka: Petřkovická 125, 725 28 Lhotka 
u Ostravy, +420 596 628 662, www.hostineclhotka.cz
Koras: Soukenická 9, 702 00 Ostrava-Moravská 
Ostrava, +420 596 117 639, www.korasrestaurant.cz
Legend (Hotel Imperial): Tyršova 6, 701 38 Ostrava 
1, +420 599 099 717, www.imperial.cz
Moravská chalupa (Moravian specialities):
Musorgského 9, 702 00 Ostrava, +420 596 124 937, 
www.moravskachalupa.cz
Park Restaurant: Vědeckotechnologická 372/2, 
704 00 Ostrava-Pustkovec, +420 597 325 850,
www.find-restaurant.com/park_restaurant.htm
U Kocoura (restaurant and beer hall):
Jurečkova 10, 702 00 Moravská Ostrava,
+420 595 133 633, www.palac-elektra.cz
Restaurace Club Slunečnice: Na Pečonce 1903/21, 
710 00 Slezská Ostrava, +420 596 242 548–50
www.find-restaurant.com/slunecnice.htm
Restaurace Harmonie (Hotel Atom): Zkrácená 
2703, 700 30 Ostrava-Zábřeh, +420 596 702 111, 
www.atom.cz
Restaurant Korunní: Korunní 56, 709 00 Ostra-
va-Mariánské Hory, +420 596 622 849 
Restaurant Na Hradbách: Na Hradbách 16, 702 00 
Ostrava 1, +420 596 116 312, +420 777 173 100,
www.find-restaurant/na_hradbach.htm
Restaurant Saffron: Přívozská 34, 702 00 Moravská 
OV, +420 596 138 420, www.restaurant-saffron.cz
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Apartmány Elektra: Umělecká 305/1, 702 00 Ostrava-Mo-
ravská Ostrava, +420 595 133 644, www.palac-elektra.cz
Hotel Atom: Zkrácená 2703, 700 30 Ostrava-Zábřeh,
+420 596 702 817, www.atom.cz
Hotel Best: Keltičkova 60, 712 00 Ostrava-Slezská Ostrava,
+420 596 242 050, www.hotel-best.com
Hotel Bonum: Masná 6, 702 00 Ostrava-Moravská Ostrava,
+420 596 114 050, www.t-bonum.cz
Hotel Brioni: Stodolní 8, 702 00 Ostrava-Moravská Ostrava, 
+420 596 500 000, +420 607 150 000, www.hotelbrioni.cz 
Hotel City Ostrava: Macharova 16, 702 00 Ostrava-Morav-
ská Ostrava, +420 596 134 090, www.hotelcity-ostrava.cz 
Hotel Club Beseda: Lidická 22/179, 703 00 Ostrava-Vítkovi-
ce, +420 596 612 495, www.hotelbeseda.cz 
Hotel Ferdinand: Vrbka 29, 725 26 Ostrava-Krásné Pole, 
+420 596 942 777, www.arealferdinand.cz 
Hotel Garni: Na Bunčáku 2, 710 00 Ostrava-Slezská Ostra-
va, +420 596 242 247, www.garnihotel.cz 
Hotel Harmony Club: 28. října 170, 709 00 Ostrava-Marián-
ské Hory, +420 596 652 111, www.harmonyclub.cz 
Hotel Imperial: Tyršova 6, 701 38 Ostrava 1,
+420 599 099 717 (735), www.imperial.cz 
Hotel Isora: Antošovická 11, 711 00 Ostrava-Koblov,
+420 596 239 502, www.hotel-isora.com 
Hotel Lednáček: Závodní ul. 553, 703 00 Ostrava-Vítkovice, 
+420 596 627 500, www.hotel-lednacek.com
Hotel Maria: Přívozská 23, 702 00 Ostrava-Moravská Ostra-
va, +420 596 110 676, www.hotel-maria.cz 
Hotel Max: Nádražní 186, 702 00 Ostrava-Přívoz,
+420 595 136 790, www.hotelmax-ostrava.com 
Hotel Metropol: Jaklovecká 8, 710 00 Ostrava-Slezská Ostra-
va, +420 596 243 399 
Hotel Nikolas: Nádražní 124, 702 00 Ostrava-Moravská 
Ostrava, +420 596 134 000, www.nikolas.cz
Hotel Paradise: 28. října 272, 709 00 Ostrava-Mariánské 
Hory, +420 596 626 497, www.hotel-paradise.cz 
Hotel Polský dům: Poděbradova 53, 702 00 Ostrava-Morav-
ská Ostrava, +420 596 122 001, www.polskydum.cz 
Hotel Sport Club: Čkalovova 20, 708 00 Ostrava-Poruba, 
+420 596 977 314, www.sareza.cz 
Hotel Trio: Pobialova 10, 702 00 Ostrava-Moravská Ostrava,
+420 596 111 247, www.hotel-trio.cz 
Hotel Veronika: Mírové náměstí 3d/519, 703 00 Ostrava-Vít-
kovice, +420 596 664 001, www.hotelveronika.cz

Lodging houses
Hotelový dům Areál: Plzeňská 6, 700 30 Ostrava-Zábřeh, 
+420 596 704 111, www.hoteltrans.cz/areal 
Hotelový dům DMH: Výškovická 122, 700 30 Ostrava-Zá-
břeh, +420 596 751 779, www.hoteltrans.cz/dmh 
Hotelový dům Hlubina: Horní 54, 700 30 Ostrava-Hrabův-
ka, +420 596 792 111 
Hotelový dům Kovák: Vratimovská 142, 719 00 Ostrava- 
-Kunčice, +420 596 238 207, www.mittalsteelostrava.com
Hotelový dům Metalurg: U studia 67/29, 700 30 Ostrava- 
-Zábřeh, +420 595 783 067, www.boswell.cz 
Hotelový dům Teplotechna: Starobělská 60, 700 30 Ostrava-
-Zábřeh, +420 595 781 430, www.tto.cz/hotel.html 
Hotelový dům Vista: Kpt. Vajdy 3046/2, 700 30 Ostrava- 
-Zábřeh, +420 597 344 111, www.boswell.cz, 
Hotelový dům Vítek: Adamusova 2, 700 30 Ostrava- 
-Hrabůvka, +420 595 953 690, www.boswell.cz

VŠB-Technical University of Ostrava student accommoda-
tion: Studentská 1770, 708 32 Ostrava-Poruba,
+420 596 996 155 (114), www.vsb.cz

Restaurants

Accommodation 
Pensions
Penzion Chlaďař: U Rozvodny č.p. 428, 739 32 Vrati-
mov, +420 596 732 101, www.ubytovani.net
Penzion Fantasia: Bohumínská 67/1139, 710 00 Ostra-
va-Slezská Ostrava, +420 596 244 405,
www.hotelbeseda.cz/penzion-fantasia
Penzion JV bar: Palackého 30/582, 702 00 Ostrava-Pří-
voz, +420 596 133 196, www.ubytovani.net
Penzion Lhotka: Petřkovická 125, 725 28 Lhotka 
u Ostravy, +420 596 628 662, www.penzionlhotka.com 
Penzion Magda: Rokycanova 24, 716 00 Ostrava-Radvani-
ce, +420 596 232 386, www.penzionmagda.eu 
Penzion Olymp: Vřesinská 115, 708 00 Ostrava-Poruba, 
+420 596 912 804, www.ubytovani.net
Penzion Orchidea: Daliborova 20, 709 00 Ostrava-Marián-
ské Hory, +420 596 620 247, www.ubytovani.net
Penzion Paradise: Raisova 25, 709 00 Ostrava-Mariánské 
Hory, +420 596 626 497, www.hotel-paradise.cz
Pension U Rašků: Binarova 32, 715 00 Ostrava-Michálko-
vice, +420 596 231 492, www.pensionurasku.cz
Pension U Špačků: Sadová 17, 702 00 Ostrava-Moravská
Ostrava, +420 596 115 631, www.sweb.cz/u_spacku



These General Terms and Conditions apply to all services pro-
vided by the Valašské království s. r. o. (Wallachian Kingdom) 
travel agency, hereafter also “VK s. r. o.”, and form an integral part 
of each City of Ostrava Themed Package.

I. Introduction
The Valašské království s. r. o. (Wallachian Kingdom) travel agency 
advertises and mediates the sale and purchase of selected events 
and activities via the City of Ostrava Themed Packages. The client 
can purchase City of Ostrava Themed Packages for him/herself or 
for a third party. The contractual relationship between VK s. r. o. 
and the client enters into force on payment of the listed price of 
a City of Ostrava Themed Package to VK s. r. o. By purchasing 
the Themed Package, the client confirms his/her consent with the 
General Terms and Conditions. Clients can purchase the City of Ostra- 
va Themed Packages at www.ostrava.cz and www.ostravainfo.cz, 
and the Themed Packages will soon be available through a network 
of selected hotels, information centres, travel agencies, and later a 
range of other authorized points of sale. On purchasing a Themed 
Package, the client receives an experience voucher.

II. Protection of personal data
Personal data necessary for communication with the client is exclu-
sively for internal use by VK s. r. o. By providing his/her personal 
data, the client confirms that he/she consents to receive informa-
tion concerning planned activities, discounts, events etc., unless 
the client requests otherwise.

III. Subject of the contract of purchase
The subject of the contract of purchase is the City of Ostrava 
Themed Package specified in the client’s order.

IV. Rights and responsibilities of the parties to the contract 
when ordering and supplying services
1. Order: By submitting a valid order, the client commits him/
herself to consume the goods or services specified in the order.

2. Reservation: Reservations of the date and location of a particu- 
lar activity must be agreed with VK s. r. o. by no later than the 
date listed on the experience voucher, unless otherwise agreed 
by mutual consent of both parties. If the client does not make 
a reservation by the date listed on the experience voucher, 
he/she loses the right to claim the selected service, and loses 
the right to compensation of any kind. By reserving the date 
and location of a particular activity, VK s. r. o. commits to pro-
vide to the client the relevant service in accordance with the 
agreed quality and to the agreed extent.

3. Claiming a service as part of a City of Ostrava Themed 
Package: The service will be provided to the bearer of the 
experience voucher.

4. Responsibilities of clients: Clients take part in all activi-
ties exclusively at their own risk. The client him/herself 
must judge whether his/her state of health and physical 
condition allow him/her to undertake the selected activity 
safely. Information on restrictions applicable to selected 
services offered as City of Ostrava Themed Packages (e. g. 
age, state of health, physical condition, the necessity for a 
medical check-up) is provided as part of the accompany-
ing information which forms an integral part of each City 
of Ostrava Themed Package. Several of the services are 
dependent on weather conditions. If an activity is cancelled 
due to unfavourable weather, the client who reserved 
the particular activity for that date/time has the right to 
re-schedule the service for a different date/time.

V. Prices and conditions of payment
Pricing policy: The parties to the contract agree on the 
purchase price of the City of Ostrava Themed Package as 
listed in the binding order. The sending of the experience 
voucher to the client is conditional upon the payment of 
the purchase price. The purchase price includes all costs 
associated with the provision of the service as listed in the 
City of Ostrava Themed Package.
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General terms and conditions
VI. Cancellation of a contract of purchase
If a client cancels the contract of purchase less than 30 (thirty) days 
prior to the date on which the service is to be claimed, the cancella-
tion fee totals 20 (twenty) percent of the purchase price of the City of 
Ostrava Themed Package.
If a client cancels the contract of purchase less than 10 (ten) days prior 
to the date on which the service is to be claimed, the cancellation fee 
totals 50 (fifty) percent of the purchase price of the City of Ostrava 
Themed Package.
The cancellation fee totals 100 (one hundred) percent of the purchase 
price of the City of Ostrava Themed Package in the following cases: 
if the client fails to produce a valid experience voucher; if the client 
fails to be present at the agreed date and at the location at which the 
service is to be provided; if the client cancels his/her participation on 
the day on which the service is to be provided or on the day prior to 
which the service is to be provided; if the client cancels the service 
of his/her own free will during the course of the service; if the client 
commits a gross breach of safety regulations; if the client is not fit 
to claim the services (due to unsuitable age, obvious health-related 
restrictions etc.).
If a City of Ostrava Themed Package is cancelled by the provider due 
to unsuitable weather conditions, technical reasons, or exceptional 
events, the provider will offer to the client a replacement City of 
Ostrava Themed Package or will refund the full purchase price to 
the client.

VII. Responsibilities of the parties to the contract
The client is bound:
•	 to produce all necessary documentation for the provision of the 

service (e. g. travel documents, insurance, confirmation of prior 
medical check-up, etc.); a list of the necessary documentation will be 
provided to the client no later than the time of ordering. VK s. r. o. 
bears no responsibility for any damages occurring as a result of the 
non-validity or incompleteness of the necessary documentation;

•	 to provide adult supervision for people under 15 (fifteen) years of 
age or for people who require such supervision as a result of their 
state of health;

•	 in cases of people under the age of 18 (eighteen) not accompanied 
by a legal guardian, to obtain consent from the legal guardian;

•	 to be present at the appropriate time and location of the service.

VK s. r. o. is bound to provide to the client, no later than the 
commencement of the service, all detailed information concerning 
all facts which are of relevance to the customer in relation to the 
service and which are known to VK s. r. o.

In the case of circumstances preventing the provision of the service 
according to the agreed conditions, VK s. r. o. has the right to 
implement the relevant changes to the service or to cancel the service; 
notification of changes to the service or cancellation of the service will 
be given without undue delay.

VIII. Complaints and refunds
VK s. r. o. is bound to provide the service as specified in the City of 
Ostrava Themed Package to the client in accordance with this General 
Terms and Conditions and with valid legal requirements.

Notification of complaints: Clients must notify VK s. r. o. of complaints 
in writing and without undue delay, within 5 (five) days at the latest 
after the provision of the service. VK s. r. o. is bound to inform the 
client of the company’s response to the complaint within 30 (thirty) 
days at the latest after receipt of the client’s written notification of 
complaint.

IX. Concluding provisions
1. If a client fails to fully claim a purchased service (activity) due to 

objective reasons over which VK s. r. o. has no influence, the client 
has no right to a reduction in the price of the service in question 
unless agreed otherwise.

2. The rights and responsibilities of the parties to the contract not 
explicitly stipulated in these General Terms and Conditions are 
governed by the legal regulations set out in the Civil Code of the 
Czech Republic.

3. These General Terms and Conditions are valid as of 1 June, 2006.
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More information on the current range of City
of Ostrava Themed Packages is available from:

City of Ostrava
Ostrava City Authority
Economic Development Department
Prokešovo náměstí 8, 729 30 Ostrava
Czech Republic
tel.: +420 599 44 33 82, (+420 599 44 33 44)
fax: +420 599 44 20 40
vpalicka@ostrava.cz
www.ostrava.cz

Ostrava City Information Centre
Ostrava-Centre
Jurečkova 1935/12, 702 00 Ostrava
tel: +420 596 123 913
fax: +420 596 123 913
mic@ostravainfo.cz 
www.ostravainfo.cz 

Ostrava City Information Centre
New City Hall Viewing Tower
Prokešovo nám. 8, 702 00 Ostrava
tel: +420 599 443 096 
fax: +420 599 443 096
vez@ostravainfo.cz 
www.ostravainfo.cz 

pCzech Republic

Prague

Brno

Ostrava

Ostrava City Information Centre
Ostrava – main railway station
Nádražní 196, 702 00 Ostrava
tel: +420 596 136 218
fax: +420 596 136 218
cd@ostravainfo.cz 
www.ostravainfo.cz 

Ostrava City Information Centre
Ostrava-Svinov railway station
Peterkova 90, 721 00 Ostrava-Svinov
tel: +420 597 310 174
fax: +420 597 310 172
svinov@ostravainfo.cz 
www.ostravainfo.cz 

orders and reservations:
+420 571 655 196
www.ostrava.cz
www.balickyzazitku.cz

www.ostrava.cz
www.ostravainfo.cz



City of Ostrava Themed Packages have been prepared for you
by the Ostrava City Authority – www.ostrava.cz 
and Valašské království s. r. o. (Wallachian Kingdom travel agency),
+420 571 655 196, balickyzazitku@valasske-kralovstvi.cz,
www.balickyzazitku.cz
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